
Cancellation Policy  

 

Cancellation period for  
1 >  3 people  

Cancellation period for  
4 or more people 

In the event of no 
notice given  

     

Hostelworld 

 

48 hours notice prior to 

stated arrival time (or 10am if not 

stated) is required for a valid 
cancellation. Our standard admin fee 
is 10% of total reservation for all valid 

cancellations    

7 days notice prior to stated 

arrival time (or 10am if not 

stated) is required for a valid 
cancellation. 

1 > 3 people - In the event of 

a no-show or an invalid cancellation 
we reserve the right to charge your 
credit card for a maximum of your 

first 2 night's stay. For 4 or more 

people we reserve the right to 
charge your credit card for the total 

price of the reservation 

     

Booking.com 

 

48 hours’ notice prior to 

stated arrival time (or 10am if not 

stated) is required for a valid 
cancellation. Our standard admin fee 
is 10% of total reservation for all valid 

cancellations    

7 days’ notice prior to 

stated arrival time (or 10am if not 

stated) is required for a valid 
cancellation 

In the event of a no-show or 
an invalid cancellation we 
reserve the right to charge 

your credit card for the total 
price of the reservation 

     

Hostelbookers / 
HostelsClub 

 

48 hours’ notice prior to 

stated arrival time (or 10am if not 

stated) is required for a valid 
cancellation. Our standard admin fee 
is 10% of total reservation for all valid 

cancellations    

7 days notice prior to stated 

arrival time (or 10am if not 

stated) is required for a valid 
cancellation. 

1 > 3 people - In the event of 

a no-show or an invalid cancellation 
we reserve the right to charge your 
credit card for a maximum of your 

first 2 night's stay. For 4 or more 

people we reserve the right to 
charge your credit card for the total 

price of the reservation 

     

Walk in, 
telephone or 

other booking 
channels  

 

48 hours’ notice prior to 

stated arrival time (or 10am if not 

stated) is required for a valid 
cancellation. Our standard admin fee 
is 10% of total reservation for all valid 

cancellations    

14 days notice prior to 

stated arrival time (or 10am if not 

stated) is required for a valid 
cancellation. 

In the event of a no-show or 
an invalid cancellation we 
reserve the right to charge 

your credit card for the total 
price of the reservation 
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